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To: McComb, MartinfMcComb.Martin@epa.gov]; Nattis, Randy[Nattis.Randy@epa.govl]; Schaefer,

Joe[Schaefer.Joe@epa.govl]; Burgo, Daniel[Burgo.Daniel@epa.gov}
From: Delgado, Eric

Sent: Fri 8/21/2015 4:46:09 PM

Subject: Fwd: OSC and IE issue on mine site

Sent from my iPhone

Begin forwarded message:

From: "Ferguson, Ken" <ferguson.ken@epa.gov>

Date: August 21,2015 at 11:41:34 CDT

To: "Huff, Mark" <Huff Mark@epa.gov>

Cec: "Jackson, Devron" <Jackson.Devron@epa.gov>, "Townsend, MarkS"
<Townsend MarkS@epa.gov>, "Delgado, Eric" <Delgado. Eric@epa.gov>
Subject: RE: OSC and IE issue on mine site

Thanks! | tested on my machine and it works now.

Regards
Ken Ferguson

SCI Consulting, Inc
Technology Therapist
Contractor to EPA Region6
Emergency Operations Center

ferguson.ken@epa.gov

KF50JK

(c) 214-316-6562
(w) 214-665-9708
(f) 214-665-9718

If it's worth forwarding, it's worth Please delete defails
of all previous senders (including mine) before forwarding again to
reduce spam, viruses & identity theft. It's best to use the 'BCC'
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fisld while forwarding mails. Thanks -

From: Huff, Mark

Sent: Friday, August 21, 2015 11:21 AM

To: Ferguson, Ken

Cc: Jackson, Devron; Townsend, MarkS
Subject: RE: OSC and |E issue on mine site

I've added the base URL to the Trusted Sites group policy — and it’s linked to the Region6 >
Laptops OU.

All OUs (Addison, Dallas, REOC, etc) will inherit this new setting. A “gpupdate /force” may
be useful to make it happen right away on the client computer.

Here is a list of the Region6-specific Trusted Sites as it stands now (plus any EPA-wide
trusted sites that aren’t pictured here). Let me know if you have any trouble with it.

Thanks... .Mark H.
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From: Ferguson, Ken

Sent: Friday, August 21, 2015 10:35 AM
To: Huff, Mark

Subject: RE: OSC and IE issue on mine site

httos://gis.eparm.nel/GoldKingMine

Regards
Ken Ferguson
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SCI Consulting, Inc
Technology Therapist
Contractor to EPA Region6
Emergency Operations Center

ferguson.ken@epa.gov

KF50JK
(c) 214-316-6562
(w) 214-665-9708
(f) 214-665-9718

If it's worth forwarding, it's worth Please delete defails
of all previous senders (including mine) before forwarding again to
reduce spam, viruses & identity theft. It's best to use the 'BCC'
fisld while forwarding mails. Thanks -

From: Huff, Mark

Sent: Friday, August 21, 2015 10:34 AM

To: Ferguson, Ken

Subject: FW: OSC and |E issue on mine site

‘morning. ..

Do you have any idea what the URL is that's giving them problems?

From: Huff, Mark

Sent: Friday, August 21, 2015 9:48 AM

To: Jackson, Devron

Subject: RE: OSC and IE issue on mine site

| can do it. | setup an trusted sites Group Policy for our R6 users a while back, so the bulk

of the work is done.

The user(s) will have to be on the LAN to get the new group policy setting — if they're in the

field , it won’t help them until they return (Juniper won’t pass GPO settings)
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Get me the URL and I'll add it.

From: Jackson, Devron

Sent: Friday, August 21, 2015 9:35 AM

To: Huff, Mark

Subject: FW: OSC and IE issue on mine site

Morning. Any clue on who | would talk to about getting a site added to EPA trusted sites?

Devron Jackson

Desktop Technician

Vistonix Contractor - EPA/R6-6MD-OE
1445 Ross Ave. Dallas, TX 75202

(214)665-6555 (office)

From: Townsend, Mark [mailto:Mark. Townsend@VISTRONIX.com]
Sent: Friday, August 21, 2015 9:17 AM

To: Jackson, Devron

Cc: Jackson, Devron

Subject: OSC and IE issue on mine site

Devron,

| did not get word on how to request site be added to trusted sites and | saw Erik on
the way out yesterday.

Please get with Huff on who to get site link to for adding to trusted and drop email

to Ken and Erik on using Chrome and that we requested add to trusted sites but no
promise.
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Thanks,

Mark S Townsend

Lotus Notes Administrator & Task Lead

Vistronix Contractor for the EPA Region6 Dallas TX
214-665-8103

This communication, along with its attachments, is considered confidential and proprietary to Vistronix. Itis intended only for
the use of the person(s) named above. Note that unauthorized disclosure or distribution of information not generally known to
the public is strictly prohibited. If you are not the intended recipient, please notify the sender immediately.

1810939 ED_000552F_00009038-00006



